Giai phap diéu phdi ngudn lwc théng minh
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1. Ai can giai phap nay
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2. Cac van de DN gap phai

Khach hang nao? yéu cau dich vu gi & dau?

Nhan vién, Ky thuat vién nao gan khach hang nhat?
Nhan vién, KTV nao ranh dé phuc vu?
N
K

nan vién, KTV nao dang lam gi?

hach hang phan hoéi thé nao v&i Nhan vién, KTV?

* Nhan vién, KTV nao tich cuwc dat KPI cao?

* TOi wu hoa théi gian, chat lwong dich vu dén khach
hang v&i nguodn lwe ndi tai.

 Tang cwdng nhan dién thwong hiéu, chat lwong va
dich vu dén khach hang hién tai va khach hang tiém
nang.

* Tong dai, bd dam da tré nén khdng hiéu qua, 16i thoi
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3. Giai phap cho van deé nay

Cac don vi thanh cong dién hinh trén the gioi:
* Uber, Grab, GoJek tng dung cong nghé dé diéu phdi Taxi
* AirBnB trng dung cdng nghé dé diéu phdoi nha nghi

Viét Nam:

 Rada &ng dung céng nghé dé diéu phdi hon 2.000 nha cung cap
tw nhan/KTV cung &ng dich vu dén 150.000 khach hang tai Ha
Noi, TP. HCM, DN.

e Huetronics (rng dung Rada dé diéu phdi KVT bao hanh, bao tri
dén khach hang st dung may tinh Vietcom trong toan quéc.

* ViettelPost, Homemee, VNPT BMS &ng dung Rada dé diéu khoi
KTV, bwu ta dén khach hang ctia minh trong ca nwéc
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3. Giai phap cho van deé nay
Mo hinh giai phap




3. Giai phap cho van deé nay
Mo hinh giai phap




3. Giai phap cho van deé nay
Cac thanh phan

1. Ung dung danh cho khach hang (mobile): Rada

2. 'ng dung dat yéu cau (web): Rada web

3. Server: Rada_Server

4. ng dung danh cho NV/KTV (mobile): RadaPartner
5. Ung dung diéu phoi, gidm sat (mobile): Rada_Admin
6. U'ng dung giam sat (web): Rada_\Web Admin
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3. Giai phap cho van de nay

Giam sat
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3. Giai phap cho van de nay

Khach hang
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3. Giai phap cho van de nay

Nhan vién, ky thuat vién
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3. Giai phap cho van de nay
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4. Tai sao lai Rada

* Khdng can dau tw ha tang

* Khéng can xay dwng phan mém

* Kinh nghiém hoat dong thwc té voi hon 150k user
& hon 2.000 nha cung cap dwoc két noi

* Hon 20.000 Iwo't két noi & dieu phoi thanh cong

= U’ng dung cong nghé mé&i nhat, duy nhat ma ban
c6 thé tiép can

* Trién khai ngay lap tirc trong 1 ngay

 Hinh anh ve dich vu cta ban sé hién dién vé&i hon
150k khach hang cua Rada va dang tang trwéong
hang ngay
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5. Demo

 Két noi User tir app

 Két noi User tir web

e Dieu phoi nhan vién, dich vu
* Theo doi giam sat

* Cac tinh nang chi tiet
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